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If you do not know anything about the professional window cleaning industry, here are a
few tips to get you started;

Number one, we prefer the term professional window cleaner over window washer.
Homeowners are window washers, professional window cleaners require up to 6
months to become skilled enough to be able to perfectly clean over a hundred windows
a day. Furthermore, it takes nearly a year to become equally proficient in the safe and
correct use of the equipment needed to reach the windows.

Number two, we are not daredevils, cowboys nor are we crazy because we like working
at heights.

We are highly skilled tradespeople who enjoy the serenity of working above the general
population using our artistic abilities to create a clear view of the world for those of you
who get to look at it through our canvas.

Number three, we do have standards, guidelines, regulations and training programs to
follow which help to ensure our health and safety as well as the safety of the general
public as they walk by and look up at us plying our trade.

The reason | am standing before you today is because it was not always this way.

When | started cleaning windows myself in the late 1970’s, there were no regulations,
standards, guidelines or trade associations. | was only able to learn the trade from
somebody who learned it from somebody else and realizing that a lot of it was based on
trial and error.

Ten years later, | traveled from central Pennsylvania to the remote western town of
Lubbock, Texas where the first ever gathering of professional window cleaners from
across North America took place.

At this event, over 60 window cleaners simultaneously discovered that we weren't all
alone in this occupation and that sharing our trials and errors would only help us all
learn more about our occupation and safety.

The International Window Cleaning Association, better known as the IWCA was born
and the year was 1989.

The following year, Federal OSHA held a public hearing to begin the renovation of the
General Industry Walking and Working Surface regulations which includes equipment
and techniques used regularly by professional window cleaners.



| testified at that hearing and a few months later, the President of the IWCA asked me to
join the board of directors and head up the Safety and Training Standards Committee.

That committee consisted of about a dozen professional window cleaners from across
the country and together we agreed that our occupation needed a consistent set of
safety guidelines. | had done some research and found that on average about 7-9
fatalities occurred each year in the window cleaning industry.

It took over a year for us to put together and publish the Safety Guidelines for Window
Cleaning. Because nothing like this had ever existed before, several thousand copies
were sold.

This became the catalyst for many good things to come.

Shortly afterwards, | spent over a year researching two decades worth of window
cleaning accident case studies in order to pinpoint causes, hazards and methods of
abatement. As a result, | was able to assemble a window cleaner safety training
program to educate workers with identifying the hazards of our occupation and how to
avoid them.

That program was first delivered in 1993 and has been given several times a year ever
since. In fact, | just came home this past Sunday (5/3/2014) from delivering it in Los
Angeles, California. The IWCA has estimated that over 6,500 professional window
cleaners have attended and taken part in this training. | know that these professionals
have taught others in the trade so the real outreach has been significantly greater.

All this knowledge, experience and education helped with the development of an
American National Standard for Window Cleaning Safety in 2001 which has helped
OSHA, architects, engineers, designers and builders better understand the
requirements for safe building maintenance. It was our way of introducing prevention
through design to the window cleaning industry.

The safety training program and industry safety standard were the core documents
which contributed to the creation of the Window Cleaner Safety Certification program.
This is an IWCA program that is a study course which requires taking three online tests
and a proctored final exam.

All these accomplishments have made a difference. Professional window cleaning is
the number one trade that takes place on commercial and residential mid to high rise
buildings more than any other. There are upwards of twenty thousand workers exposed
to serious fall hazards every day in North American and, no longer do professional
window cleaners have to guess, or practice their trade by trial and error which can have
fatal consequences.



Today, there are readily available sources of knowledge, experience and safety training.
The Alliance between OSHA and the IWCA has helped to expand the educational
outreach.

This past February, the IWCA celebrated its 25" anniversary. | was asked to compile
and deliver the list of safety related milestones the organization had achieved in that
time. The most significant achievement was the statistic showing a 30 percent
reduction in the number of fatalities in the window cleaning industry over the last 10
year. After reading these milestones to the audience, | think several people in
attendance there may have thought to nominate me for this award. | thank them for
that.

The greatest reward for doing what | do is when a window cleaner shakes my hand and
thanks me for helping them to learn how to think more safely about their occupation
which in turn, helps them to work safer. Over the years many have even told me I've
saved their lives or that of a co-worker.

Receiving this award from the American Society of Safety Engineers is extremely
gratifying. | have benefited by being a member of the ASSE since 1997 and having
such an esteemed organization that is outside of the window cleaning industry
recognize and distinguish my efforts is most honorable and greatly appreciated.

And in saving the best for last, | could not have done any of what | have without the
extreme sacrifice and support of my best friend, who happens to be my wife of over 30
years, Michele. Thank you for your patience, tolerance and acceptance of what | do,
which helped me make a difference.

Thank you.



